TenedoHmsauma ocpuca —
cbyHAaAMEeHT COBpEMEeHHOM
KOMMNaHuM

IP-ATC «ARar UX» -
OI'ITI/IMaAbHOe DELﬂEHI/Ie aAslBaluero 6usHeca!
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OcHoBHOEe HanpapJaieHwue AeaTelbHOCTwW
KoMnaHmm — pa3paboTka cpeACTB M CUCTEM MHTerpauvuv
KoMnbrTEPA U TenedoHHbIX TIMHUA.

B pamMkax >3ToM cTpaTerMm co3aaHbl M MNOCTaBNAKTCH
cneayrouime oCHOBHbIe rpynnbl NPOAYKTOB:

> Cuctema 3anucm TenedOoHHbIX NneperoBopo
«CnpyT» '
» Cucrema onoBeuweHna «Cnpyt-UHdopm>»
> IP ATC Arat UX
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OBbI4HbIE
COTPYAHWKK

Pykosoautens

Moaynb Mogaynb 3anucu
MOHUTOPUHra pasroBopoB
M CTaTUCTMKN OnoBeLLeHnA

ABTOMaTU4ECKanA
obpaboTka
3BOHKOB

ABTOMaTU3aUMA
aboHeHTOoB

MapwpyTusauus
3BOHKOB
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TeopeTtuyeckas YacTb:

Yactb 1. PyHKUMOHANbHbIE U TEXHNYECKMEe BO3MOXKHOCTU IP ATC AraT UX

anCTb 2. MopgenbHbIN pag, v BapMaHTbl NPUMMEHEHNA MOAENIEN MO OTPACAAM

Yactb 3. JononHutenbHoe [10, pacwupatouwee BO3MOXKHOCTM CTaHUUN

Yactb 4. Pacyet CTOMMOCTU peLleHna, COnpoBOXKAEHME U O6CJ'IY)KMBaHMe.

[MpakTnyeckas 4acTb:

[‘-IaCTb 1. AnnapaTtHoe yctponctso Arat UX

YacTtb 2. Cuctema KoHPUrypmpoBaHua, 0630p OCHOBHbIX BO3MOXKHOCTEN.

YacTtb 3. CnpyTt 7 — cocTtas MO 1 0CHOBHblE HACTPOMKM.




MaTtepuans! gna 0o3HAKOMJIEHMA U
M3Y4YeHUA TeMbl:

>MeTOAMHECKME nocobua ana MeHe XepoB
OTAEN0B NPOoAaXx

> CTaTbu Mo Bbibopy ATC 1 ee
PYHKLMOHA/IbHBIM BO3MOXHOCTAM Ha
camTax agatrt.ru n agatux.ru

>I‘Ipa1‘/'|c-nMCT M «winaprasaka Ans
MeHeZ Xepa»

>O6pa3u,b| KOMMEPYECKNX MPEAJIOXEHNM
> OT3biBbI 1 cepTMdUKaThI

Baw pabounm noptdens
| MeHe >epa Ha CD







YACTb 1 - IP-ATC «Arar UX» - BCe, utOo Bam
Heobxoaumo B ochpmuce Kaxxabin AeHb, B OOHOM
ycTtpoucrtse!

./—l akc-cepsep
/—l KOH(epeHL-cepBep

./—l ronocoBada rno4yTa
........................ - /_l yATC

—l cdakc-annapat

ip-TenedgoH

a aBTOCEKPETApb
Ip-LWA03



IP-ATC «Agat UX»

oTnMuMTenbHbIe ocobeHHOCTHM

B

e
rubpugHas ATC IP 1 TpaavumoHHas TeJl
oaHoii nAaTGopMbl

$oHusa Ha 6ase

Tonocosas 1 $akcMmMuIbHas noyTa C BO3MOXXHOCTbIO
oTnpasky no e-mail Ans kaxzoro aboHeHTa M KOMNaHNWN B

LLe/I0M.

MiHTerpupoBaHHbI MHOroKaHanbHbIM $pakc. Mpuem u
0TNpaBKka GpaKCoB C KOMMbOTEPa NOLIM a6OHEHTOM BO
BPeMs pa3rosopa.

Makcumanb b CépBuc ans aboHeHTOR.
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IP-ATC «Agat UX»
OTNUUYMTENbHbIE BbIirofbl

BbiroZbl U

HTerpMpoBaHHOV 3aMncK

pa3roBopoB.

CneumanbHble Mepbl N0 6e30MacHOCTH

TenepoHuu.

nybokas MHTerpaumns

c1C:CRM wu

APYrMY MHQOPMaLMOHHBLIMU CUCTEMAMMU

YMeHblwaeTcs «300n3
Bce dyHkuum g OZHOM

PK» 0bopysoBaHuS.
YCTpOUCTBe.




OCHOBHBbIE BO3MOXHOCTM
nobou IP ATC

1. ONTMManbHbLIN ANTOPUTM NPMEMA 3BOHKOB C
MWHUMU3ALNEN NX NOTEPD

>

2. ONTUManbHbIE MO LeHEe N Ka4YecTBY MapLUPYTbl 415 COBEPLUEHUA 3BOHKOB
aboHeHTamu

3. OYHKUMOHaNbHbIE U YA06HbIe CEPBUCHbIE BO3MOXHOCTU A1 abOHEHTOB

BbiCTpbIN M NnpocTOoM cTapT !




CepeBuchsl IP-ATC cepuun «AIlrAT UX»

» «BupTyanbHble abOHEHTbI»
» CamocToATeIbHbIN NPUEM U UHULIMMPOBAHNE 3BOHKOB

» BocnpowusseaeHune n3 ¢ainos 1 3anmch B Gpain/ibl 3BYKOBOM U
bakcMmMuIbHOM MHPopMaLum (Mcnonb3yeTcs CTaHAAPTHbIN
wav-popmar)

» OTnpaBKa nucem no e-mail, B Tom Yyncne ¢ BNO¥KEHHbIMM
rON10COBbIMU U PAKCMMUIbHBIMU COODLLLEEHUAMMU

» Peanunsaums nobbix anroputmos 06paboTKM BbI30OBOB

CepBunCbl — NO/IHOLLEHHbIE CYyOBbEKTbI HOMEPHOro NaAaHa
CTaHUMM, NPaBMaA BbI3OBOB A1 HNX 334at0TCA NOJIHOCTbIO
aHa/I0TMYHO 0b6bIYHbIM TA

Ob6blYHble U |IP-abOHEHTbI, COEANHUTE/IbHbIE IMHUU, CEPBUCDI
NAEO0NOTMYECKM paBHOMNPaBHbI. MpaBuia mapLpyTnsaumm
3BOHKOB A1 HUX 334at0TCA aHa/IOMMYHO



Cepeucsol ATC ana npuema
BXOAALWMX 3BOHKOB
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3BOHOK Ouepeab
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HomepHoOM nnan

HomepHou nnaH B IP-ATC - 310 npocTon cnocob conocTaBaeHUa HOMEpPOB,
KOTOpble HYXHO Habupatb aboHeHTaM, pPas3NYHBbIM BHELIHUM JIMHUAM,
TesiepOHHbBIM annapaTaM BHYTPEHHUX WU BHELWHUX abOHEHTOB, Pa3/IMYHbIM
cepBuCam U GYHKLUAM.

[lockonbky HOMEpPHOW n/aaH XpaHuTca B nmamMatu kaxgou IP-ATC, To
KOMMYHMKaLMOHHbIe ceTn Ha H6a3ze IP-ATC moryT 6bITb LLeHTPaIM30BaAHHbIMM
AN JeLeHTPasIM30BaHHbIMKY, B 3aBMCMMOCTM BblibpaHHOro Bammn HomepHoro
niaHa. Ecam HomepHoU naaH eamHbIv, TO BCe aboHeHTbl Bawux IP-ATC 6yaet
HabupaTtb OAMH M TOT Xe HOMep, YTOObl MO3BOHUTH APYromMy aboHEeHTy
BHYTPEHHEMN CeTw.
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Tabnuubl Mmapuwpyrmsaumm

IP-ATC  «ATAT UX» npegoctaB/ifieT  M0/1b30BaTeNAM  LUMPOKMU
BO3MOXHOCTM MO HaCTPOMKe MpaBWA MapLpyTU3aumMm BbiI3OBOB. |P-AT(
NO3BOASIET YKa3blBaTb MpaBwia npeobpasoBaHua HabpaHHbIX LUOP
YKa3blBaTb HYXHOe HanpaB/ieHWe Bbi30Ba, 33jaBaTb 3anpeTbl A
HanpaB/IeHNWN B 3aBUCUMOCTMN OT HAbpaHHOro HoMepa U T.4,..

B IP-ATC «AlAT UX» wncnonb3yetca MapwpyTmsauusa no HabpaHHOM
HoMmepy. Kpome 3T0ro, IP-ATC no3BonseT 3asaBaTb pas/iMyHble NPaBua, |
3aBUCUMOCTU OT 3HaveHus AOH - MHMUMaTOpa BbI30BA, C BO3MOXHOCTbH
npeobpasoBaHus 3TOro 3HaYeHuUs. [MpaBuna MapLUpyTU3aLuL
rpynnupytoTcs B Tabavubl mMapwpyTtmsaunm. Ans KaxAoro BHYTPEHHErt
aboHeHTa mMAM BHelwHen TeNePOHHON JIMHUM MOXHO 3a/aTb_OTAe/bHYK
Tabanuy MmappyTrsagmm
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Pa6bora no pacnucaHmio, BpeMeHHOM
pexum paborol IP-ATC

IP-ATC «AlAT UX» nogaepxvBaeT paboTy No pacnmnCaHUIO UK, MHAYE,
BPeMEHHbIe peXXnMbl. B pa3Hoe BpeMA CyTOK Uau pasHble AHU Hegenu, |P-
ATC MoxeT uCnosib30BaTb OT/IMYaKOWMecs Apyr OT Apyra npasuaa
MapLpyTm3aumy BbI30BOB. Bbl MoXxeTe onpeaenntb pa3HoobpasHble
npaBuia MapwpyTusaumm B pabovee Bpemsl, OrpaHuYyeHuUs ANs
BHepaboyero BpeMeHWM W OTAENbHO - AN NPa3AHUYHBIX  AHEW.
[lepekntoyeHre  Mexay  BpPEMEHHbIMWU  pexuMaMn  MNPOUCXOAUT
aBTOMATUYECKM CTPOro B YKa3aHHOE BpeMH.




Pe3epBupoBaHue mapupyra

IP ATC Arat UX obecneuymBaeT HagZeXHYIO U rapPaHTUPOBAHHYIO CBA3b C BHELIHUM
MMUPOM 33 CYET HaNM4nA GYHKLUM pe3epBMpPOBaAHMNA MapLLpyTa — 3TO no3soaseT IP
ATC ocTaBaTbCA Ha CBA3M B C/y4yae NAObObIXx HenpeaBUAEHHbIX cuTyauun. [pwu
OTCYTCTBUU WIHTEpHETa WAM HEBO3MOXHOCTM COBepleHMA 3BOHKa no IP oH
aBTOMATUYECKM MepeBOAUTCA Ha aHa/NoroBble JIMHUKU CBA3M U HaobopoT — npwu
obpbiBe Ha AnHUAxXx [TC BCe 3BOHKM MOryT ObiTb HamnpaB/ieHbl MO pe3epBHOMY
MmapuwpyTty. CTaHUMA aBTOMAaTUYECKM onpegendeTr AOCTYNHOCTb KaHana CBA3U U
BOCCTaHaBAMBAEeT CoeguHEHMEe NOo CTaHAAPTHOMY  MapLlpyTty npu  ero
BOCCTQHOB/IEHUM.

ABGoHenTs! IP




Buabl aboHeHTOB
IP ATC AraTr UX

OG6bIYHbIN AaHAJNIOroBbIN
TenecdoH

MpUBLIYHBIN N YAOOHbIM WHCTPYMEHT
KOMMYHMKaUMUA C BHEWHMM MUPOM U
Konneramum no opucy.

Mpn noakntoyeHmn Kk IP ATC Arat UX
OorpaHu4yeHMin B BblI6Ope aHanoroBbIX
TenedoHHbIX annapaTos He
cywecrtsyerT!
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Lindpposon CUCTEMHbIN

TenedoH

Obneryaer noBceAHEBHble AeWUCTBUSA CeKpeTapto,
pyKoBOAUTENIO UNWN APYrMM  COTPyAHMKAM, 4acTo
ncnonb3yrwmm TenedoH. CrneuunanbHble KasBuLun
cuctemHoro  TenedoHa NO3BONSIOT nony4aTb
ObICTPbIN AOCTYNn K aboHeHTaM WAM JIMHUAM, a Ha
MHAMKATOpaxX MOXHO HabnwgaTb U KOHTPOAMPOBATb
cocTositHMe nuHun un aboHeHToB. [Ansa yaobcTsa,
K/laBuLIaM MOXHO Ha3HauYUTb pasnnyHble PYHKUUK U
CepBUCHI.

MopoaepxmBatoTcsl NonynsipHble MOAeSI CUCTEMHbIX
TenedoHOoB.




Buaobli aboHeHTOB
IP ATC Arar UX

IP-tenedoH CucremHbin IP-TenedoH
Moaknto4vaeTca HenocpeacTBeHHO K IP-ceTn, SddheKkTUBHOE codeTaHme PYHKLMOHANIbHOCTHU
paboTaeT aBTOHOMHO, He Tpebys Hanuuns CUCTEMHOro TenedoHa n coBpeMeHHbIX IP-TexHonormn.
MK. BbirogeH npu opraHusauuu CBA3n m3

odunca c oTaeNbHbIMK NONIb30BATEASMU UNN BblCOKOEe Ka4yecTBO rosoca, MakcMMmanbHas agantauns
yAaneHHbIMKU punnanamum ¢ MmaabiM YUC/IOM K YCIOBWUSIM 3KCrJlyaTaumm U CHUXeHune

aboHeHTOB, a TakXe A1 YMEeHblUeHUs 3KCMAYTAUMOHHbIX pacxoaoB — 6e3ycnoBHble
pacxo4oB Ha MeXAYHapOo4HYH n Kputepmn Heob6xo0aMMOCTU UCNOb30BAHUSA CUCTEMHbIX
MeXAyropoAHI CBSA3b. IP-TenedoHoB.

IP-ATC «AlAT UX» nosHOCTbIO COBMECTMMa C
NpPOAYyKTaMu ApYyrux npon3BoaAnTENEN.
BblbupanTe Hanbonee yaobHole ans Bac
MOAenn 1 NONb3ynuTecb C KOMGopToMm!

'M6KOCTb M
koMmdopT
COBpPEeMEeHHbIX TeXHOJIOrMMn




Buabl aboHeHTOB
IP ATC Arar UX

MukpocotoBasa cBa3b IP-DECT
Ncnonb3ynTte ang NoBblWEeHNs MOBUIBHOCTU BHYTPEHHUX aboHEHTOB. ABOHEHTY C
DECT-TenecdoHOM AOCTYMHbI BCE Te Xe pyHKunn n cepeucol IP-ATC «AAT UX»,

4YTO M 06bIYHBIM aboHeHTaM IP-ATC.
MopaepxuBatoTcs paboTta ¢ nonynsapHbiMK cuctemammn KIRK,

DOyHKLMUOHaNbHasA
MOGUNIBHOCTDb



Bupbl aboHeHTOB
IP ATC AraTr UX

MporpammHubiii TenedoH (Agat SoftPhone) - 31o npunoxkeHue Ha MK, Kotopoe
NO3BO/IAET NPEBPATUTb OObIYHbIN HACTONbHbIN KOMMbIOTEP B YA0OHbIN
MHCTPYMEHT 414 ro/1I0OCOBOM CBA3U. [18 3TOro A0CTAaTOYHO /INLb NOAKNOUYUTD
06bIYHYt0 rapHuTypy nm USB-tenedoH K MNK. CHATUe TpybKn, Habop Homepa,
3aBepLUeHMe pa3roBopa U Npovne AencTBUA NoAb30BaTE/Ib OCYLLECTB/ISIET B OKHE
NporpamMmmHoro tenedoHa Ha aKkpaHe K.
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http://www.agatux.ru/extras.html#6
http://www.agatux.ru/extras.html#7

PdyHkuum IP-ATC «AAT UX» pna
aboHeHTOB

MoaaepMBarOTCA BCE NPUBbIYHbIE
aboHeHTam H6a3oBble pyHKUMM ATC:

o [MOCTAHOBKA BbI30Ba Ha YAeprKaHue,
nepesos M nepexsaT BbI30Ba,

e BeJleHMe ABYX pa3roBopos
OZlHOBPEMEHHO,

o ronocosas nodyta (VoiceMail)

e MHOTFOCTOPOHHME KOHbEepeHU MK

e [MapKOBKa BbI30OBOB

e aBTOMaTMYECKas UNMN BpeMeHHas
nepeagpecauus npm oTCyTCTBUM UK
3aHATOCTU

Bce c¢byHKLUMM M CcEpBUCDHI AO0CTYrNHblI BceM aboHeHTaM,
B TOM yucne m IP-aboHeHtam n aboHeHtam IP-DECT cucrembl.



AGOHEeHTCKMM cepBuUC

YcTaHOBKa MHAOANBUAYAJIbHOIO peEXnMMa
(Habopa npodunen) ob6paboTku y,
BbI3OBOB _ \ G " __/\ PEXMMPASOTHI

) TENEGOHA

12-13 obeg -

nepeanpecauma
3BOHKOB.

ABTOA03BOH, C BO3BMOXHOCTbIO «pPY4YHOro»
(BBOA Yepe3 rosilocoBoe MEHIO) U
aBToOMaTnyeckoro (nosy4yeHme 3 3anmcen
FO/TI0COBOM MOYTbI, 3aMUCHbIX KHMXXEK U
XXYPHaN0B BbI30OBOB)

Ten.: (87933) 737 37 37
AGouenT: Merpos MNérp MNerposmy

>Ky p H a J1bl AnpexTop HedTebazb NeS
BXOo4ALWUNX, Ten.: (495) 998 76 86
AboweHT: Vieanosa ExaTepuHa

ncxoadawmnx m Cynpyra
HEOTBEUEHHDbIX

BblI3OBOB

NHanBuAayanbHbIe

3aMNUCHbIE KHUXKM
(ao 100 3anmncen Ha
oAHoro aboHeHTa)



AGOHEeHTCKMM cepBuUC

JInyHaa ronocosaa u (I)aKCVIMMIIbHaFI NnoYTa

Mpunem n otnpasBKa paKca BO
Bpemsa pa3rosopa c ntoboro TA

SANKUCb
PASIOBOPA

PyYHKUMA 3anncu
JIMMHOrO pa3roBopa




AGOHEeHTCKMM cepBMuC

Bbi60pOUYHbIN NpUem Bbi30BOB

Pexxum «He 6ecnokoutb» (DND)

CoBeLyaH uex‘ ’

$dYHKUMA onoBeLleHUs rpynnbi
aboHeHTOB



B nomouwb aboHeHTaM
npepocrTaBrieHa cucrema
ronocoBbixX meH1o. He
Tpebyerca sanoMuHaTh
MHOIOUMCJIIeHHble KoAabl
byHKLMMN U BCEBO3MOXHbIE
CUrHanbl NOATBEPXXAECHMA.

Bce dbyHKUMM U cepBUCHI AOCTYNHbI BceM aboHeHTamMm,
B TOM uMcne M IP-aboHeHTam m aboHenTam IP-DECT
CUCTEeMbl.



ATC AraTt UX — nepBas poccuinckan annapaTtHas IP ATC nogaepxuBatow,as
MHTErpauuo npakTuyecku c ntobomn MHPoOpMaLMOHHON CUCTEMON KOMMAHUMW.

Flamw BuiGep = 1GCCRME

PeweHUe NO3BONSAET:

1

CRM

‘ [MonyyaTb KapTOUKY KAMEHTa

NPV 3BOHKE B KOMMAHMUIO,
pacnpeaenaTb 3BOHKM
MeXAy COTPYAHUKAMU U
ynpaB/asTb 3BOHKaMM C
KomnbtoTepa — BE3
YyCTaHOBKM

Ynpanate ATC nnm cetbto paonosHuTensHoro MO call-
ATC c pabouero mecTa LeHTpa

aamMuHuctpatopa CRM

cncTeMmsl

Monyyatb BCO MHPOpMaL MO
0 coBepLuaembix yepes ATC
3BOHKaX B cTaTnctuke CRM
CUCTEMBbI.
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PyHKUMOHANbHOE CpaBHEeHue
IP-ATC Arar UX
C pasnuyHsimm tTunamm ATC




BULODbI ATC

AHanorosble u Llnpposbie ATC

»Bosblion obbem npesioxeHUn
OT BHeAPEHLLEB Pa3/IMYHOIO
YPOBHS

»Bosbluoe KonnyecTso
CMeumranncToB, roTOBbLIX MPOBECTH
HACTPOMKY M OKa3aTb YCAYyrun no
noAJep>Ke

»MpuBbIYHbIE AN aDOHEHTOB
CepBUCbI, annapaThbl 1
Mcnoab3oBaHue TenedoHnn

»HaunmeHee rubkue no GpyHKLMOHANY peLleHns

»He nmeroT BO3MOXHOCTM NPAMOro nogkaoyeHus K IP TenedpoHum.
» Bonpocbl MHTerpaLmm pewaroTca Yepes ynpasastowmm nopt

» CepBUCHbIe QYHKLLUN OFpaHUYEHbl anNMNapaTHbIMW BO3MOXHOCTAMM
cTaHLuu

»Becb pyHKUMOHan fobaBaaeTcs 3a cYeT NOKYMNKN OTAENbHbIX NAaT
n Moayneu




npvvaFpaMMHbIe IP ATC — nepBbIU

war K opraHusaumm call-ueHTtpa

»Hanbonee rnbkume no
byHKLUMOHaNY pelleHuns

» CepBUCHble QYHKLUN
OrpaHMUYMBAIOTCS TOJIbKO
«daHTa3nAMM Nob30BaTeNIA»

» MNoakntoyeHme K IP TenepoHnm

BULODbI ATC

o

=K
Asterisk

ey

Yaoktel

A~ 3CX

»3aBMCMMOCTb OT annapaTHOM CoCTaBAsoWen ( cepBep, WO3bI 4N18
nogkntoveHna K TOOT, IP TenedoHsl 1 np).

»3aBUCUMOCTb OT KBanUPUKaL MM TeX. CNeLnaamncTa
»MakcnumanbHas ys3BUMOCTb TenePpoHHOW ceTu




BTyaanble - Bunbl ATC

nporpammHas ATC,

yCTaHOBJ/IEHHAsA y NpoBanjepa BAIl TENEQOH TAN,
FDE £CTh WHTEPHET

&)
A3
000,

mango-office’
Apy*6a TenedoHoB M nogen

»He TpebytoT HanMuna cobCTBEHHbIX TeX.
cneumanncTos

» CepBUCHble QYHKLMN OrPaHUUYNBAIOTCSA
TO/IbKO BO3MOXHOCTAMMU BblOpaHHOIO
onepaTopa ycayr CBA3u

» MoakntoyeHune k IP TenepoHmm
»Mbkoe paclumpeHune

roaBuUTEN

WHOOKOMMYHUKAL NN

»3aBMCMMOCTb OT OnepaTopa NPeAOCTaBASOLLErO YCAYr CBS3N
» C poCTOM KOMNaHUWM pacTeT CTOMMOCTb B/IaZeHUS peLlleHnem
(peleHne HUKOrAa He BbIXOAMUT B «TOUYKY OKYNAeMOCTUN»)

» [apaHTMM 6€30NMacHOCTM MOFYT AaTb TO/IbKO KPYMHble
MOCTaBLL MKW peLleHnn




BULODbI ATC

» BO3MOKHOCTb NOAK/IOYEHUSA K IIOObIM TUMAaM KaHaoB

» MporpammHoe paclimpeHne cCepBUCHbIX BO3MOMXKHOCTEN

» HesaBucrMmocCTb OT onepauMoHHOM cuctembl 1 3aKkpbiToe MO —
rapaHTMa 6e30MnacHOCTM CUCTEMBI

» MpocToTa HAaCTPOMNKK N aAMUHUCTPUPOBAHUA CTaHL UK

» BO3MOKHOCTb NONYYEHUA NOAAEPKKN OT NPOMU3BOAUTENS

> N np....



YHucpMumMpoOBaHHbIE
KOMMYHMKaLMOHHbIe nnardopmMbl
nnm peuweHuna pna call-uenrTpos

MoXHO cpaBHMBaTb PYHKLMOHAMN K
cepauchl Ana aboHeHToB y Arat UX €
Call-meHegxepom Unm aHanoramu
Ho peweHnst sHavyanbHO BbINOMHAOT
pasHble 3ada4n U paboTatoT Ha pasHbIX

CErMeHTax pblHKa.

O ToM rgoe n Kak npumMmeHseTtca Arat UX panee...






YacTtb 2 - MogenbHbIM pSa M BApUaHTDbI
npUuMeHeHMa moaenem




IP ATC Arat UX anst manoro 6usHeca - 3To He IPOCTO UMUAXK KOMMaHUM HO U
nepcnexkTMBa peasibHOro pocra!

* BbICTPLIN 1 KOMMOPTHLIN CTapT PaboTbl HOBOrO OPUca C NOMHbLIM
HabopoOM COBpPEMEHHbLIN TeNnedOHHbIX CEPBUCOB

» HeGonblune nHBeCcTMUMN B pearbHble NEPCMNEKTUBbI
doYHKUMOHANbHOro N aboHEHTCKOro pocta

» [locTynHOCTb 0OCNYXMBaAHUS — S3KOHOMUS Ha PErynspHbIX
pacxogax no nogaepxke padbotel ATC 1 ee pasBututo

» Bcerga aktyarnbHoe pelleHne 1 HoBble naeun No paclmpeHuto

BGusHeca ¢ ncrnonb3oBaHNEM TenedOHHbIX CEPBUCOB.



IP ATC Arat UX anq cpegHero 6usHeca - 3TO MHCTPYMEHT CTaHAapTMU3aLum

HOpM 0bLLeHNs No TenePpoHy U KOHTPOAS UCMONb30BAHUSA IMHNIN |

* [MepcnekTmBbl pocta oT 0b6blvHOWM ATC oo npodeccrnoHansHoro call-

LIeHTpa

* IHTerpnpoBaHHble CUCTEMbI 3anncu, onoBeLLeHns, hopMnpoBaHus
OTYETOB — KOMMNIIEKCHOE NPEeASIoXeHne 1 noaaep)kka oT Of4HOro

NOoCTaBLUUKa

*Bo3MOXHOCTb rny60|<0|71 UHTErpaunn TGJ'IG(*)OHVII/I KOMMNaHnn C

cyLiecTByoLen MHpopMaLMOHHOW CUCTEMOM

» Co3gaHne cobcTBEHHOW KOpNopaTMBHOM TeNedOHHON CETH,

paboTatoLlen co BbiIbpaHHbIM NpaBunamMm 1 Hopmam.

* BO3MOXXHOCTb MOTU «B HOI'y CO BpeMeHeEM», BHEPAA BCE

WHHOBALMOHHbLIE pa3paboTku B obnactn tenedoHnu




3asayva 6aHka «CBsA3b BaHk» — NOAK/IOUMNTE BCe GUAMABI KOMMAHWUK K
LLeHTpasbHOMY oducy, noctpoeHHOMY Ha Cisco. lMepBbIM K peLLeHunto
noakato4vaetcs Yepkecckum duavan baHka, KOTopbi No cO6CTBEHHOM
nHuumaTuee Bbibpan Arat UX B kauectse IP ATC

B pe3ynbTaTe 3a 3 roga pa3BMTUS NPOEKTA B €4MHOM HOMEPHOM
npocTpaHcTBe paboTatoT 72 cTaHyum!
Obuwwee yncno aboHeHTOB Mcnoab3yoLmx B baHke Arat UX cBbiwe 2000!

BO3MOXHOCTb OpraHn3aLnumn KpyrnocyTOHHOW CNyX6bl noaAepXKu
nnun call-ueHTpa B permoHe c oNTUMaIbHbIMM 3aTPaTaMu Ha pecypcbl
MO COAEPXKAHUIO CNYXObI.

[lepcnekTnBHOE B/IOXKEHNE MHBECTULUN — peLleHne aKTyaIn3npyeTcs NPOCTON CMEHOM
BHyTpeHHero 10, ncnosb3yeTt OTKpbITble CTAHAAPTHI 419 MHTErpaLum C BHELHUMMU
MPUIOXKEHUAMM

IP ATC Arat UX — HageXHbli
PYHAAMEHT T€/IEKOMMYHMKALMOHHOMN COCTABAIOWEN KOMMaHUK!




KoMmnaktHas MMHnN-ATC ana manbix opumcos

+ 0o 8 aboHeHTOoB,

+ A0 8 ropoACKMX JIMHUN,
+ A0 64 IP-tenedoOHOB,

+ SIP, H.323,

+ Bce pyHkumn ATC B
KOMMaKTHOM Kopnyce,

+ A0 5 YyacoB ros1ocoBbiIX
coo6weHn

AxTHEHO Mecmombayeres RN PYBMH,
MOSTOMY ocTacTes B MMueixe Bomee 10 mer



IP-ATC «ATAT UX-3730>»

ATC ¢ MAaKCMMYMOM BO3MOXXHOCTEMN
no MMHUMAJZIbHOM LieHe

+ 10 32 aboHeHTOB,

+ 00 48 ropoACKUX JINHUMWN,
+ Ao 12 notokosB E1,

+ Ao 256 IP-tenecdoHOB,

+ 00 25 4acoB roJiocoBbiX
coobuieHun,

+ SIP, H.323



IP-ATC «ATAT UX-3710»

ATC pna npodgeccmoHanbHOro noaxoaa

+ no 80 aboHeHTOB,

+ 00 80 ropoaCKUX JINHUMN,
+ A0 16 notokoB E1,

+ Ao 256 IP-tene¢doHOB,

+ A0 15 yacoB rosiocoBbiX
coobleHun,

+ SIP, H.323

] 2 Ethernet nopTta
[ UHTerpaumsa ¢ CRM cucremom
] AHTerpupoBaHHasa cuctema 3anmcu pasroBoposB



IP-ATC «ATAT UX-3410»

ATC pna npodeccmoHanbHOro noaxoaa

+ Ao 80 aboHeHTOB,

+ 0o 80 ropoACKUX JINHUNK,
+ ao 16 notokoB E1,

+ Ao 256 IP-tenedoOHOB,

+ A0 15 yacoB ros1ocoBbiX
coobleHun,

+ SIP, H.323

U Kopnyc ana moHtaxa B 19” cTonky
] CbeMHbIU GNIOK BEHTUNATOPOB
] CMeHHble 6n1oku pa3bemoB: 22 RJ45 nnn 10 RJ45 + 2 AMPHENOL



‘ ATC He cTpawHbl

BUPYCHbIE aTaKu,

MOCKOJIbKY
‘ATC He HY»XAaeTcA B BCTPOEHHaA

ynpasnstoLwem onepalmMoHHasA
KOMNbloTEepe, OHA cncrema He
CamoaoCTaTo4Ha. IS
ny6AnYHON.

6onblioe
KONMYeCcTBO
obcnyxnBaembix
aboHeHTOB, Npun
NCKIOYNTENIbHO

wansxpaamepan  OCHOBHOE OT/IMYME OT TPaAULMOHHbIX
IP-ATC

LeHe.






IP-ATC Agat UX-5114 asnaetca mogmndpukaumen nanolP-ATC
B NinHenke Agat UX. ATC KOHCTPYKTMBHO BbINOSIHEHHOW B
kopnyce anga 19" anga TenekoMMyHUKaUNOHHbIX LWKad)oB U
CTOEK.

Mopgenb IP-ATC Agat UX-
5114npencTtaBnsieT cobom cTek
ctaHuuin IP-ATC Agat UX-511X,
TEXHNUYECKN YNaKOBaHHbIX B €AUHbIN
KOpnyc 1 ¢ eauHblM 6NOKOM NUTaHUS.

B MMHMManbHOM KOMMNeKkTaumm ctaHumsa obecnevymBaer:
MakKcuMarnbHbIW cepBUC AN 00OblYHbIX U IP-aboHeHTOB
OONbLLMHCTBO OCHOBHbIX (pyHKUMI Call-ueHTpa.






KoMnnekT nocraBKm
IP ATC Arar UX

IP ATC ykomnnekToBaHHas rnog notpedbHOCTM 3aka3vnka

Me3oHuH MocapoyHoe mecTo

@

OTBETbLI HA BOMPOCHI,
oOcyxaeHne HacTpoek 1 np.

KomnakT guck c INO n gokymeHTtaunemn

o

AR

; - E'E"'"E
Buaeokypc no HacTpomkam Ha canTe Loff £
www.agatux.ru A
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http://www.agatux.ru/

AaMunHucTtpuposaHue IP-ATC

AaMmunHucTtpmposaHue no IP-cetu. NMNapametpbl coaepxatca B pamnax
BCTpoeHHOM ddannoBon cucrtembl. NMoaaep>xmBaeTcAs HacTtpoika 6es
npepbiBaHUA paboTbl CTaHUUMN.

T KoHdurypaTop ¥CTPORCTE “AraTt UX " - |E||L|
OpoekT  Chpaska

sl [=EE ]
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SParaTUx-z2104#1 0 194,135,22,175 4127 HET HET
S2AraT Us-2210 #2 0 194,135,22,122 4127 HeT HeT
SPArATUK-3210#1 O 194,135.22,132 4127 HET HET o
MEpeaApECalHe BBIS0ES = SIP TeprrHan 0 194,135.22,20 5060 HeT HeT LI
T Mpyrnoesie seizoee
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@ Kanan 7 (FO) ACAT Uk-2210 #1 FHO 7 [u] ISP
52 <ATAT UX-2210 #2>:[194.135.22.1;
E ACAT =320 #1194 1352217
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|A TpeByeTca CHHxPOHKIAULHA | Brern sanncer: 10 V.




18

£
|| 5

L
L

5
'8

Yro Mbl pexoMmeHayem pononHurenbHo K IP-ATC?

[2 [C:\Documents " Infinty Phone
afn Mpsexa B

| AGomnenr:

o o e R

56 5 i o ) B Bl e
ggesseEas
==EEx
IZEEEER

-]

2

”Wﬂ]&eﬂnm

Anpec | Buanm
[ 19413522171 ICMP-

3

2

9| G| O

Hypransl Cepeuc  Cnpaska

=l Q':IHamI Manee b

H Agat Service Manager

ChcTema  OkHa 7

BBBBBB

4"m@@

& [ —

& Agat Fax Messenger

tain Mpaeka Cnpaeka

b By [

E g KaTanork CUDSLU.EHHH
] Mexoasume

OTNRAENEHHEIE
: |—'* JaBEPLWEHHEIE
EI Eﬁ CrMCOK YCTPORCTE

= Fax _Prinker
E YOICE

BMmecTe c IP-ATC «Al'AT UX» Bbl MoXxeTe
NONYyUYUnTb:
« nporpaMmmHbin IP-TenedoH
e MPOrpaMMHbIN CUCTEMHbIN TenegoH
o CpeacTBO LEeHTpPann3oBaHHOro
ynpaBneHna n MOHUTopuHra IP-
CeTbio
« (akc-cepsep
e KJ/MEHT yrnpasneHnss aboOHEHTCKUM
CepBUCOM

Tak)xe pekoMeHAyeM 3aKa3aTb

CUCTEMY MOHUTOPUHra (3anucm)
kaHanos ATC gns KOHTPOSiA AENCTBUN
nepcoHana npu obcnyxmBaHUn KJIANEHTOB,
NOBbILLEHNSA BHYTPEHHEN 6e30nacHOCTH,
MapKEeTUHIOBbIX Lenen un T.4.

Becb ocpuc Ha lMNK!



NMonHbIM KOHTPOMNL 3a
cocroaHuemM IP-ATC m ee kaHanamm

IP-ATC «AIrAT UX» noaaep>xuBaet nportokon SNMP u Bbl MoXxeTte
MOJZIHOCTbIO KOHTponupoBaTb coctosiHue IP-ATC u ee kKaHanoB B
nrobon MOMEHT BpeMeHM C noMouibio AONOJIHUTENbHOro
nporpaMMHoOro obecneueHwus.
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Cucrema aBT0063BOHa (ONnoBeweHUnR)
«CNMPYT-MHOOPM»
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CyuwecrBeHHas 3KOHOMMUSA
BpeMeHuU!

BHMMAHWE!
[NnatHoe 10O
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Cucrema sanucm pasrosopos
«CHNPYT-7»

«CIMNPYT-7>» - MHOrokaHasibHaga cucreMma
3anucu kaHanos ATC anga KOHTponA
AEeNCTBMIN nepcoHana npu obcny>XxmBaHum
KSIMEHTOB, NOBbILWEHNS BHYTPEHHEN
6e30nacHOCTU, MAapKeTUHIOBbIX LUenen u T.4.
EanHaga kopnopaTtuBHas cucrema ans
3anucu:

. TenedOoHHbIX NeperoBopos

. (akcos

. IP-TtenedoHun

HanexHoe 1 cepTudnLUMpoOBaHHOE peLLEHMUE.

Bce noa KOHTponeM.



Cxema opraHmsaumm B3aMmmoaemcTBuaA
IP ATC Arar UX
M cucTtembl 3anucu Cnpyr 7




CroumocTtb ATC nocumurarb NpocCTO:

CToMMOCTb Waccu + CTOMMOCTb UHTEepPdEeMUCHbIX
MEe30HMHOB

+ ctoumocTb pononHuurtenoHoro NO ana ATC




MoaynbHocTb IP-ATC

IP-ATC «ATrAT UX>» wunMeeTr MOAYJ/IbHYIO CTPYKTYpy, B
Ka)xaoe waccu (6aszoBbin 6510k) MOXKeT 6biTb YCTAaHOBJIEHO
MMEHHO CTOJIbKO MNOpPTOB, CKOJIbKO BaM Heobxoaumo.
Bbibepute HY)XXHble BuAbl MOPTOB, BblbepuTe HYyXHOeE
KOJZIN4ecTBO M Mbl cobepem Bawy IP-ATC. Bbl nnarure
TOJIbKO 3a TO, UTO BaM HY>XHO.

Me30HuH Nocapo4yHoe MecTo

NNEVAN

AC 220 B/DC 48 B

X4 x5 X6 X7

E10 E1-1  Ethemet

X2 X
POWER X0 X1 3
L=y ot ot | o o ot ], |
L]

1
.




Waccu IP-ATC Agat UX

Base

Standard

LWacecu Agat UX-3410 (ot 4 go 80 kaHanos FXO / FXS B noGoi komGuHaumm, 8o 40 LmudpoBbIX 56 900 82 500 99 900
CUCTEMHBIX TenedoHoB, Ao 16 notokos E1)

LWaccun Agat UX-3710 (ot 4 go 80 kaHanos FXO / FXS B no6Goit komBuHaumm, 4o 40 uudpoBbix 47 900 69 900 79 900
CUCTEeMHbIX TenedoHoB, Ao 16 noTtokos E1)

Wacecun Agat UX-3730 (ot 4 go 48 kananos FXO, oT 4 go 32 kaHanos FXS B nio6o 35 200 49 900 64 600
KOMBUHaLMK, [0 16 UMEPOBLIX CUCTEMHBIX TenedoHoB, fo 12 noTokos E1)

Me3oHuHbI k IP-ATC Agat UX-34xx @

FXS4 (4 aHanoroBbix aboHeHTa) 3600

FXS8 (8 aHanoroBbix aboHEHTOB) 7 040

FXOM4 (4 aHanoroBbix TeNemOHHbIX MUHUN) 4100

FXOMS8 (8 aHanoroBbix TeNEMOHHbIX MUHWIA) 8 100

DPNZ2 (2 uncpoBbIx CUCTEMHBIX TeNedoHa) ) 5900

DPN4 (4 undpoBbIX CUCTEMHBIX TeNedoHa) ) 8 800

1E1 (1 notok E1) 21500

2E1 (2 notoka E1) 40 200
T64 (YckopuTenb, yBenuieHne konnmyecTsa ogHoBpeMeHHbIX VolP-coeanHeHuii B koHdurypauusx Standard v Enterprise) 22 500

KoHdourypaumm IP-ATC Agat UX-34xx

Enterprise

= Ba3oBasi koH(Urypaums ¢ nogaepKKo OCHOBHbIX
dyHkumii IP-ATC: IVR; DISA; ACD; CallerID;
npotokonbl SIP, H.323, peructpauusi Ha BHELLUHEM
SIP-proxy; TPEXCTOPOHHSA KOHhbepeHuus;
yAepxaHue, nepeBog, nepexsat, nepeagpecaums
BbI30BOB; BTOPXXEHME B pa3roBop; roriocoBas noyra
0o 5 M6 (6e3 Bo3MOXXHOCTU NpuemMa akcoB u
oTnpaBku Ha e-mail); 06paTHbIN BbI30B; MOHUTOPUHT
coeavHeHun; Tapudmkaunst SMDR; doyHKUMK
aboHeHTckoro cepauca (DND, TenedoHHbIN
CNpaBOYHVIK, )XypHan BbI30BOB U Ap.), U MHOroe
gpyroe.

= Moppepxka oo 1-ro notoka E1;

= OpHoBpemMeHHasi nogaepxa go 20-tu VolP

coeavHeHun ¢ komnpeccuen G.723.1, G.729, go 30-

71 VolP coepgunHeHun ¢ komnpeccuen G.711, go 20-tu

KaHanoB nepegayu gakcos no T.38.

Bce cBoricTBa koHurypauum Base; =

SIP Proxy-cepBep go 64 aboHeHTOB;

Mopaepxka oo 2 notokoB E1; =
BoamoxxHOCTb ogHOBpeMeHHo 3anucu 10 =

KaHanoB c nomoLlubto MO 3anucu TenegoHHbIX

pasroBopoB «CnpyT-7/UX-TDM». —

MO npuema 1 oTnpaBkK hakcoB C KOMMbOTEPA
BO BpeMs pasroBopa Agat Fax Sender, Agat Fax
Messenger;

KoHdepeHu-cepsep; =

['onocoBasi noyYTa ¢ BO3MOXHOCTbIO OTMPaBK/
coobueHnit Ha e-mail (go 15 yacos);

[ononHuTenbHbIN NPOrpaMMHbIN MpoLieccop
ANsA NoaaepXkn yckoputenen (paclumpeHve

Konn4yectea O4HOBPEMEHHbIX CcoefMHeHuU no -

IP).

Bce cBoiicTBa KOHUrypaumm
Standard;

SIP Proxy-cepBep 8o 256 aboHeHTOB;
MO SNMP-meHemxep 10-Strike
LANState;

Bo3MoXXHOCTb O4HOBPEMEHHOW 3anuncu
30 kaHanoB ¢ nomolubto MO 3anucu
TenedoHHbIX pa3roBopoB «CnpyT-
7IUX-TDM».

[MporpammHbIN MoAdyNnb nHTerpauum |P-
ATC c CRM-cuctemamu 1 gpyrumu
BGu3Hec-NpunoXxeHsMn Ha 6ase
nnatgopm 1C n apyrux (nogoepxka
TAPI);

Mopnepxka oo 10 (ans 3420) v go 16
(3410) noTokoB E1.




Bepcumn Standard m Enterprise: 60HyCcHbIE
npepno>xeHuuna - SIP-npokcu cepBep, kKoHdepeHL-
cepsBep, paKkc-cepBep M JIMLEH3UM Ha 3anuchb
TenedgproHHbIX NeperoBopoBs.

hofchpofch.rv

Mpoctaa apudmeTuka

Standard= SIP-64(22400) + Cnpyt 7UX-10 (16000)+ KoHbepeHL-cepBep
+ yckoputenn + uT.a. = 48 400py6. (Nokynka oraenbHbIX

FIVLLEH3MM). m M

Enterprise= SIP-256(38400) + CnpyT 7UX-30 (48 000)+ TAPI (14 400)
+ Bo3MmoKHOCTM MNP No2(25600) = 126 400py6. (nokynka oTaenbHbIX
NIVLLEH3UMN).

52 200 il =




HaumeHoBaHue LleHa, py®6.

nanolP-ATC B manorabaputHom Kopnyce

Agat UX-5110 (16 SIP aboHeHTOB + 30 ogHOBpeMeHHbIX VolP-coeanHeHwnin) 15 990
Agat UX-5110/FXO4 (4 FXO + 16 SIP aboHeHTOoB + 30 ogHOBpeMeHHbIX VolP-coeamHeHun) 17 990
Agat UX-5111 (1 notok E1 + 30 ogHoBpemeHHbIX VolP-coegnHennii + 8 SIP aboHeHTOB) 32 800

Agat UX-5111X (1 notok E1 + 30 oaHoBpemeHHbIX VolP-coeanHenuin + 64 SIP aboHeHTa) 39 800

AnnapatHbie onuuu k nano IP-ATC B manorabaputHom kopnyce

PoE (Power over Ethernet) 2 000
nanolP-ATC B kopnyce 1U, nutaHue 220B unu PoE (Power over Ethernet)

Agat UX-5114/IP (16 SIP aboHeHTOB + 30 ogHOBpeMeHHbIX VolP-coeauHeHwin) 19 990
Agat UX-5114/FX0O4 (4 FXO + 16 SIP aboHeHToB + 30 ogHOBpeMeHHbIX VolP-coeamHeHnn) 21 990
Agat UX-5114/1E1 (1 notok E1 + 30 ogHoBpemeHHbIx VolP-coeamHennin + 8 SIP aboHeHTOB) 36 800
Agat UX-5114X/1E1 (1 notok E1 + 30 ogHoBpemeHHbIX VolP-coeanHeHun + 64 SIP aboHeHTa) 43 800

MynbTunnatHbie nanolP-ATC B kopnyce 1U, nutanue 220B unu PoE (Power over Ethernet)
Agat UX-5114/2E1 (2 notoka E1 + 60 ogHoBpemeHHbIx VolP-coeguHeHuin + 8 SIP aboHeHTOB) 61 800
Agat UX-5114/3E1 (3 notoka E1 + 90 ogHoBpemeHHbIx VolP-coeguHeHuin + 8 SIP aboHeHTOB) 81 800
Agat UX-5114/4E1 (4 notoka E1 + 120 ogHoBpemeHHbIX VolP-coeanHennii + 8 SIP aboHeHTOB) 96 800

YBenuyeHue konuyectsa SIP aGoHeHTOB, KOTOpPbIe MOryT OQHOBPEMEHHO PErMCTPUPOBATLCH HAa BHYTPEHHEM
SIP-npokcu cepBepe nanolP-ATC

MporpammHas onuusi Ans NogkniYeHns 8 4ononHUTENbHbIX SIP aboHEHTOB. 2 900

MporpammHas onuusi Ans nogknoyeHns 16 gononHUTenbHbIX SIP aboHeHToB. 5220

MporpammHas onums Ans nogkntoyeHns 32 oonosHUTErNbHbIX SIP aboHEHTOB. 9 280

MporpammHas onums Ansa nogkntoyeHns 64 nononHUTenbHbIX SIP aboHeHTOB. 16 240

[MporpammHas onums ans nogknoydeHns 128 gononHutenbHbIX SIP aBOHEHTOB. 27 840

MporpammHas onuus Ansa nogkntoveHns 256 AononHUTenbHbIx SIP aboHeHTOoB. 46 400

CneuunanbHoe KoMnriekcHoe npeanoxeHue!

Mpu nokynke B kKomnnekTe ¢ nanolP-ATC
CUCTEMBI 3anucuK TenedoHHbIX pa3roBopoB «CnpyT-7/UX» He MeHee YyeM Ha 8 kaHanoB

nobbie onuun nanolP-ATC Ha cymmy no 6000p B MOOAPOK!




NMpaeuna okasaHuAa noaaep>XKu no
IP ATC Arar UX!

Buabl oKka3biBaeMOM Noapep KKM:

pabote ATC — B 6o/1bLUIMHCTBE CayYaeB 3TM 3aNpoChl MOTYT
ObITb cBA3aHbI ¢ owmbkamu B paboTe MO nan
obopys0BaHus nav c6oeB Ha CTOPOHe NpoBanAepa um
BHELUHEeW annapaTypbl 3aka34vka. MomolLb B ycTpaHeHun
npobsiem ocylecTBASETCS, NyTEM BblAaun PEKOMEHA AL N
Mo HacTpouke uan 3ameHbl Bepcum N0 B ciyyae BbiSBEHUS

ownbok B ero pabote — | \

\

> 3anpochkl Ha YCTpaHeHMe HencnpaBHoOCTen 1 cboeB B %

» Bonpocbl Mo NPUHLUMMNAM HAaCTPOMKU GYHKUMUIA U
CEepPBMCOB, TaK Ha3blBaemMaA KOHCYAbTALLMOHHAA

nogaepKa — I— J

CRytikru



NMpaeuna okasaHuAa noaaep>XKu no
IP ATC Arar UX!

KoMmnaHua Arat PT npeaoctaBsdeT NJ1aTHOE KOHCY/IbTUPpOBaHUE KJIMEHTOB NO

Bo3ModXXHocTaM IP ATC Arat UX

Bbirogbl OT 4aHHOMO peLleHns A5 NAPTHEPOB:

> BO3MOXHOCTb NpeAOCTaB/IEHMS NAATHbIX M 6eCcnAaTHbIX KOHCYAbTaLL UM
CBOMM 3aKa3ymkaM (pacliMpeHme CBOEro KOMMJIEKCHOMO NpeAsIoXeHNS)

>AJ‘IFI napTHepoB komnaHuu AraT PT yciyrn noaaep>Xkm ocTaroTcs
6ecnnatHbIMK

> Mo YCMOTPEHMIO NAapTHEPA OH MOXET NepeAaTb KAMEHTA Ha
0bcnyXKMBaHME HaM Ha YCIOBUAX 0O6CNYXKMBAHUA KOHEYHbIX KMEHTOB

> CTOMMOCTb OKa3blBaeMblIX MapTHEPOM YC/Yr C Hallen CTOPOHbI He
per1aMeHTUPYeTCs, Hal A4EeNCTBYHOLWMW NPANC SBASETCS TObKO
PEKOMEHAOBAHHbLIM.




CUCTEMA CEPTU®UKAIIMU B OBJIACTH CBSI3H
CEPTU®UKAT COOTBETCTBUS

Pernctpaunonnsiii Homep: OC-2-Y-0108

Cpox aeiictsusi: ¢ 09 nexaGps 2009 r. 10 09 aexabps 2012 r.

HACTOALUHM CEPTHOHKATOM OPI'AH 110 CEPTHOHKAIIHH
AHO "OCCIT", 105066, r. Mocksa, ya. Hisnas Kpacnoceanckan, a. 13, 1
-————.;d~———ﬁ’—.-ﬁp—7—ﬂ;-’-——-\w acwoRnRE O A 53 T Axpec o Ts DAY
VIOCTOBEPAET, YTO _IP-ATC moneaeii "Arar UX-3211", "Arar UX-3212"
aveAGK R CPACTES Ca et epeons TIO (1P Wwwen), T =
"Arar UX-3410", "Arar UX-3420", "Arar GT-3410", "Arar GT-3420" (sepeus 1O 1),
Texuuueckue yeaosus TY 6651-001-97259621-2009,

TTPOH3BOJIHMAA "TAJIA-Dae k",
—‘T——Emm [

129329, r. Mocksa, 1. Hsosas, a. l.xou. 1,

HA ﬂI’l:JlﬂPMfITHII BABO[IP) "TAJIA- '.")nm MK’ ,
129329, r. Mocksa, ya. lhon-. a l. xopm. 1,
COOTBEICTBVET VCTAHOB/IEHHBIM TPESOBAHHAM

yupesa
Yacers 1L

TEXHOAOrHIO KOMMYTAIHH NAKETOB.

Munnndopmesnin Poccnn ot 29.04. 2008 N S1.

VCIIOBHA TPHMEHEHNA: HA CETH CBRIM O6IIEro NOALIOBANMS B KAUECTBE
e

A BpHNIHCHIEN CPERTRa TR

yup!
€ 1oAK no P aocTyna ¢
EDSSI1, no AOCTYNA K CETH nepeansu namnu Ethernet,

Fusl Ethernet ¢ peannsauneii nporoxoaos H.323, SIP.
JIEPJKATETEM CEPTHOHKATA COOTBETCTBHA ABJIAETCH
000 "TAJIA-DaexTponnk",

129329, r. Mocksa, ya. Hsosas, a. I, xopn. 1.
A NN, e At gt 5572 RRSTA CoSTRETCTRR e W s

Pyxosomurens
oprauna no ceprHguKaLHI

O6opyanoBaHue ceptudmLMpoBaHO

CUCTEMA CEPTU®UKALIUU ITOCT P
TOCCTAHAAPT POCCHH

CEPTUOUKAT COOTBETCTBUSA

Ne  POCC RU.M04.H00439

Cpox peficTsusS € 17.07.2009r. o 1507.2011 r.
45732

OPTAH MO CEPTUOHMKALIMH

TTecTaT axxpeauTaumn NePOCC RU.0001.11MN04
OPFAH NO CEPTUOMKALIMM NPOAYKLIWK OO0 «PAQUOGUIUHECKUE TECT 'OBbIE TEXHONOMMW=
10puanaeckuih agpec: 125315, r. Mocxkea, yn. Aammupana Maxaposa, .10, cTp.
‘Daxrwyecxuit agpec: 107258, r. Mockaa, yn. 1-a Byxsocroea, A. 12/11, kopn. 17 oo-mo
Tencbakc: +7 (495) 748 7861, e-mail: mal@corifers
MPOAYKLIMA e i
IP-ATC monene Arar UX-2211; Arar UX-2212; Arar UX-3211; Arar UX-3212; Arar  xoa OK 005 (OKIT):
UX-3410; Arar UX-3420.
TY 6651-001-97259621-2008. 665110
Cepuithuih BbInyCK.

COOTBETCTBYET TPEBOBAHUAM HOPMATHUBHBIX AOKYMEHTOB

FOCT P M3K 60950-2002, X0ATH BOA:
FOCT P 51318.22-99 (xn. B),

FOCT P 51318.24-99,

FOCT P 51317.3.2-2006 (paag. 6, 7),

rOCT P 51317.3.3-99.

M3rOTOBHTEAD
000 "TANA-3nexTporuk’, UHH: 7716558825,
aapec: 129329, r. Mocksa, yn. MsoBan, AoM 1, kopn. 1.

CEPTHOHKAT BBIAAH
000 “TANA-3nextponuc’, OKNO: 97250621, MHH: 7716558825,
aapec: 129329, r. Mockea, yn. MsoBas, aom 1, xopn. 1, Ten. +7 (495) 799-90-69.

HA OCHOBAHHMH
Maunmmmmwmmm&l 107 17.07.20091.,
TPOTOKONOS MCNBITAHMA:
WS/S—NOIIDW%! W1 "N BT, per. NePOCC RU.0001.21MN31.
09 ot 10.07.09 7., 08 o7 10.07.08 ., U/ 3N 3MC", per. NsPOCC RU.0001.21M348.

AOIOAHUTEABHAS MHOOPMALIUSA
MecTo H; 5 3H3KA COOTBETCTRARA: HE UIRENNW, YNBYOBKE M B TEXHWNECKOR AOKyMEKTaLMM, Cxema




IIpuMepsbI penieHuil, KOTOpbie ObLIIN

peain30BaHbl JJIf TOC. CTPYKTYP
Ha 0asze IP ATC Arar UX

'_/~
2”7 )

—

Kaxabin U3 HUX MOXKET BbITb TUNOBbLIM ANA CBOen oTpacau!



FnaBHoe BOCTMIXKEHMM KOMMNaHUM — HAlUM KNMEeHThI!

C@HBIIPI]M MHKOM

= i

HEABHUXXHUMOCTH

CBA3bbaHk
p GOEHHHKC-OHAEM
e \~ 3A0
CTANbBNPOM

CVPOCTEAEKOM ¥

—nd CBEFBAHK ) rATNEET oll‘o KAPAYAPOBCKMIA
POCCHH MEXAHUYECKWWX 3ABO

KM3

.. 2 ﬁ CTPAXOBASA 'PYNNA
< p
M’cmso,t“ CHAQCKHB \‘ OBBLEAVHEHHLIN BAHK
BOPOTA
“‘avel One® - \k\”.“‘)"-':}iihl”‘kl:i‘\’” I"ll:”lllrl-\ﬂkb -
TYRMCTHUGCKAR KOMNAHHA CRALFRCH Y BRI
as ..

B
Sk

SEOEPANTEHAR CITYHEA N0 TAPHDAM




Opranmsauma mobunbHbIX y3noB cea3m ana MUC

B CBazy
5
abos Pean
A PYnnH:ig”" NpoekTa €3ynerar_ |
TE MnaHy““d' "p peKOMe CAraT
Ay JIEKOM AOBaH; i



Opranmsauma mobunbHbIX y3noB cea3m ana MUC




y3/1a CBA3M.

TpeboBaHUA K NPOEKTY:

* pe3epBUPOBAHME KaHa/IOB
CBA3M N BCEX Y310B CUCTEMDbI
* BCTPOEHHAA cUCTEMA
3anncK 1 onoBeLeHnA

* BO3MOHOCTb MHTErpauum
C MHPOPMALMOHHbIMMU
CMCTEMAMM ANUCNETYEPCKOrO
LeHTpa

NpoekT no cospaHmio yana ceasm EANC-112

CyTb NpoekTa - obecneyeHne npmema 3BOHKOB OT HACe/IEHMSA B paMKaXx
«EAAC 112» 1 obecneyeHne HecnepebomnHOM Kpyri0CyTOYHOM paboThl

PeaepeHui kaHan
KOMMYHHKALIWIA

Onepatopki EQAC

NokansHan ceTk gna
NePeaYy OaHHb 1
[A3r0BOPOE




NpoekxT no cospaHmio yana ceasau EANC-112

Hawe peweHue 661210 BbI6paHO No cieyowmm NnpuUnNHaM:

>Pe|<omeH,u,au,MM, nonyyeHHole «[MPoMTex» 0 HageXHOCTU HaLIKNX
peLleHnn.

> Hannuve B coctase KOMNAEKCa cepTUPULMPOBAHHON CUCTEMDI
3anmcu.

>5+o,a,>|<eTHoe peleHme (OTHOCUTE/IbHO aHAIOTNYHBIX PeLleHNN Ha
MMNOPTHOM 060pyAO0BaHMN).

>|_|pOCTOTa MHTEerpaymmn ¢ MUHPOPMALMOHHOM CUCTEMOM 3aKA3UMKA

> BO3MOXHOCTb «6e360/1e3HEHHOr0» HapaLwMBaHUA cucTemsl ( He
TeKyL 1 MOMeHT paboTaeT cuctema Ha 8 FXO, nepexoa Ha e1 npu
3TOM He 3auMeT Honee 30 MUHYT).



ANCMETHEPCKAA U TEXHO/TIOIMMYECKAA
TPOMKOIOBOPALLAA CBA3b C UCTMOJ/IB3OBAHUEM IP
TENEOOHUNU

Cucrema csa3un I'MC n 'O Hosoro nokonexus IPN Cucrema ynpasnexus ITCnro

s‘a Moomkorosopurens
DW / DW Ex Q. ‘_l r £ o:vg ¥

S B Yeunurens DIS 1P >
ACM IP i : T R R A S S A3 S R
(lplA’W \‘b)"/’/’ : B e e L L LU L L EL LSt CEL LT LR AL v,
mod) : { WnTerpauus ¢ MOBUNbHBIMM :
U P : ! nonb3osarenamu :
j P ‘P f1P :
. - : bazosas
IPN-8U | === Ll : PAAUOCTAHUMA
PE T Y, et ROnE. . Nopraruenas
DIS by 000 1 e y . "o" ACM IP PAAMOCTAHUMA
b, (IP/Asanor
3 P X R wno3)
B ~ |IP CeTb npeanpuatua .~ : o Mon,m,
: < . e, 4t «— paavo
ST - ORI, o (LAN) o ::“:,,
IP :- c". ..................................................................
yf—Ph ;
..... :‘ - .'

" Wnrerpaumn ¢ UNDPOBBIMM : P - . Wnrerpauus ¢ undposoit renedoHHoMn
i cucremamm IMC I T .17 i cerbio npepnpuaTus
E DCN-2 / DCN-16U : Mnrerpauun crenedoHHON YNATC :

i CeTbio npegnpuaTUA Ha Gase : : :
IP -ATC (SIP) el # :
, : :  (ISDNNP | El i
% P wmoa J'_’_' :

IP ATC Arar UX




ANCTETHEPCKAA UTEXHOJZTOTMYECKAA
TPOMKOIOBOPALWAA CBA3b C UCMOJIb3OBAHUEM IP
TENEOOHUWU

pu3aun
xemy opraH
TIANOBY!O0 C
toueHa B

P ATC 1 Guina 8"
[rc.

TectnpoBaHus nokasanu, 4to YATC Arat UX obecneumBaert:

BbICOKYIO CTOMKOCTb K BO3AENCTBUIO arpeCcCMBHbIX Cpej

YCTOWYMBOCTb K MOPO3Y M NOBbILLEHHOW BAAXHOCTM.



IP ATC Arat UX
NPOTECTUPOBAHA U
paboTaeT KaK Ha
TPAANLMOHHbIX TMHUAX CBA3MU,
TaK M Ha CMNYTHUKOBBbIX
KaHanax!

CT3K.KOM



a MAMHATOM |
nano IP-PBX ol POOCHR

3a/a4a — paclmpeHne HoOMepHoM 3agaua - obecneunTb COTPYAHNKOB
€MKOCTWM 3a CHEeT BblIHOCa NOTOKaA BHYTPEeHHeWN CBA3blO, obecneunTb JOCTYN K

DCO ne OpeHby/prekom

_ ABRIPMIVHO-TEXHYE K LLEHT
obaETv Y 7 VA LiSHT

M., ATeoma Peceuv




|P-ATC «ATAT
UX»
AANTENbHOE
BpemA
MCNONb3YETCA B
Pa3INYHbIX
KOMMEPYECKMX
OpraHu3aLmax,
B BaHKax, B
rOCYAapCTBEHH
bIX U CUNOBBIX
CTPYKTypax.

Yxe 8 6a3080M
KOHpurypauum
MMetoTCA
cpeacTsa ana
NOAKNHOYEHUA
IP-ATC K
nposangepy IP-
TenedoHuu.

MpocTbie 1
yAobHble
cpeacTsa

aAMUHUCTPUPO
BaHUA He
Tpebyet
cneumanbHOM
NoAroTOBKMW.
MakcumanbHO
ynpouieHa
YCTAHOBKa U
3KcnAnyaTauma
IP-ATC.

5 NnpenMyLliecTB IP-ATC «AlAT UX»:

Moaynb
MHTErpauum c
nHpopmaumoH

HbIMU
cuctemamm
no3BonUT
aBTOMaTU3NPOB
aTb n

onTMMmmnsnpoBa

Tb paboty ATC n
MPUKNAAHbIX
nporpamm
KOMNaHum

[OCTyMHa
onepaTUBHas

TEXHUYECKOM
NoaaepPXKu
HanpAMYIo OT
npousBoauTens

2,
' )

Ona Hawnx
nosb3oBaTenem

Bceraa

cnyxba







